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First NCC talks HuMbly  
about NbCC’s begiNNiNgs

Like the man himself, Dr. Lloyd Stone’s NCC cer-
tificate is remarkable. It bears the number 1. Actu-
ally, Stone has a history of being first. In addition 
to being the first person ever certified by NBCC, he 
was also the first chairperson of the organization’s 
board of directors. And he was in charge of a pilot 
program that resulted in some of the first elemen-
tary school counselors. 

Stone’s interest in the counseling profession de-
veloped in the 1950s. Stone became aware of the 
high-quality counseling master’s program offered at 
Emporia State University while he was completing his undergraduate de-
gree there. Then, as now, Stone enjoyed helping others, and counseling was 
a natural fit for him. After receiving his master’s and working for six years 
in public schools, he was invited by Emporia State to direct an experimen-
tal pilot program to bring counselors into elementary schools—virtually 
unheard of in the 1960s. 

Stone completed his doctorate in counseling at the University of Wyo-
ming in 1971. Returning to his home state, he became president of the 
Kansas Personnel and Guidance Association, which led to his election to 
the American Personnel and Guidance Association’s governing body. In 
1979, APGA President Mary Maples asked Stone to chair a special com-
mittee on establishing a registry for counselors. Stone began by surveying 
10 percent of the APGA membership to determine the need for a registry. 
He received an astounding 54 percent return rate on the survey. With 80 
percent of the respondents declaring that a registry was needed and 65 per-
cent planning to become certified, Stone borrowed $40,000 from APGA to 
start the National Board for Certified Counselors. That $40,000 was repaid 
in full after the first application class when nearly 4,000 people became cer-
tified—an obvious indication that the profession supported the registry. “I 
don’t know when I slept in those days,” says Stone, who volunteered his 
time with NBCC. In addition to all the work required to start the registry, 
he consulted with NBCC’s first staff members about reviewing applicant 
files, traveled to a dozen states to provide information about NBCC, and 
took care of any issues that arose. 

Twenty-five years and over 40,000 certificants later, Stone is clearly 
proud of NBCC. “We started because we needed a formal process to help 

Dr. Lloyd Stone

NBCC CeLeBrates 25 years
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NBCC was at a critical juncture in 
its brief history when Dr. Thomas 
Clawson became its second execu-
tive director in 1989 following Dr. 
Judith Rosenbaum. Initially devel-
oped to promote licensure, NBCC 
had the potential to become su-
perfluous and serious financial is-
sues loomed on the organizational 
horizon. Because of its proximity to 
the American Counseling Associa-
tion (ACA), NBCC’s distinctive 
purpose was often misunderstood. 
The staff was small, and, by neces-
sity, everyone pitched in wherever 
and whenever necessary. 

Maintaining a low operating 
budget while simultaneously pro-
viding a quality certification pro-
gram were important objectives 
from the beginning. Eventually, 
Clawson and the NBCC Board of 
Directors determined that the or-
ganization needed to relocate in 
order to reduce operational ex-
penses, as well as establish an in-
dependent identity. From his office 
in Alexandria, VA, Clawson pains-
takingly researched the cost of 
doing business from different loca-
tions around the country. He also 
canvassed the long list of coun-
selor preparation programs. It only 
made sense to look for sites where 
there would be one or more thriv-
ing graduate programs. Eventually 
Greensboro, North Carolina, was 
chosen from a list of 350 prospec-
tive sites, and in May 1992, NBCC 
moved to its new home. 

With NBCC on firm financial 
footing, Clawson and the board 
found that more time could be 
devoted to focusing on the orga-
nization’s mission. Clawson ex-
plains, “In the formative years of 
any board, the work of the board is 
two-fold––to establish strong gov-

“iN The formaTive years of aNy board, The work 
of The board is Two-fold––To esTablish sTroNg 

goverNaNCe aNd To begiN The real work for 
whiCh iT was formed. iN our Case, ThaT work was 

NoT oNly The CerTifiCaTioN of CouNselors. we 
were formed for publiC proTeCTioN, as well as 

sTaNdard seTTiNg. we fouNd These missioNs To be 
CompaTible beCause The beTTer The professioN is 
kNowN aNd uNdersTood, The beTTer iTs serviCe To 

ClieNTs.”—Tom ClawsoN 

ernance and to begin the real work 
for which it was formed. In our 
case, that work was not only the 
certification of counselors. We were 
formed for public protection, as 
well as standard setting. We found 
these missions to be compatible be-
cause the better the profession is 
known and understood, the better 
it services clients.” 

Advocacy was also compatible 
with the mission of NBCC. Claw-
son is proud of this role, stating, 
“There are no organizations bet-
ter than NBCC in advocating for 
the counseling profession.” One 
of many resulting examples is The 
National Fair Access Coalition 
on Testing (FACT), a nonprofit 
coalition dedicated to protecting 
mental health professionals’ rights 
to administer and interpret assess-
ment instruments. 

Many board members shared 
an organizational vision that ex-
tended beyond the boundaries of 
the United States. Because of his 
extensive experience living and 
working in Europe, Clawson un-
derstood the roots of counseling 
and psychology in that part of the 
world. Inevitably, the profession-
al focus of both Clawson and the 
board shifted to encompass men-
tal health needs across the globe. 
As he put it, “The world needed 
counseling and taking it out there 

would only enhance counseling’s 
importance in the United States.” 
The philosophy was that NBCC 
would assist in credentialing proj-
ects while maintaining cultural 
sensitivity in the countries seeking 
its services. It would not dictate 
certification requirements abroad, 
nor would it compromise the in-
tegrity of the NCC at home. Thus, 
NBCC International (NBCC–I) 
was the internal division creat-
ed to direct the effort. By the fall 
of 2006, NBCC–I hosted its first 
Global Mental Health Congress in 
New Delhi, India, focusing on the 
“Never-Served.” 
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Clawson is frequently called a 
visionary. When asked about this, 
he points to the NBCC Board 
of Directors. “As I think back, I 
am impressed by the number of 
board members who had vision-
ary ideas and who acted on their 
intuition about what would be 
best for NBCC’s future and the fu-
ture of the profession. Visionaries 
have differing qualities. Some look 
ahead and are able to understand 
how history and current actions 
can shape the future of a profes-
sion and an organization. Some are 
able to envision how society, eco-
nomics, politics, or geography and 
world events can equally affect the 
future. It takes many of these peo-
ple with a variety of skills but simi-
lar goals to create a vision strong 
enough to guide both the organiza-
tion and profession. 

“My skill is recognizing positive 
opportunities. I build long-term re-
lationships that are valuable to the 
profession as well as NBCC.” 

One organization with a long-
term and mutually beneficial re-
lationship with NBCC is the 
Council for the Accreditation of 
Counseling and Related Educa-
tional Programs (CACREP), which 
celebrated its 25th anniversary last 
year. “The educational standards 
that CACREP created and contin-
ues to develop are the underlying 
framework of NBCC’s assess-
ment model,” Clawson says. In the 
board’s view, NBCC and CACREP 
needed equivalent graduation cri-
teria in order to raise the standards 
and, ultimately, the number of ap-
plications. “This was counter-intui-
tive,” Clawson says. “One would 
not have expected that raising the 
standard would result in more ap-

plications. But it actually did and 
has never since faltered in growth.”

“In addition to the strong lead-
ership that NBCC has attracted 
to its various boards, we have at-
tracted bright, selfless staffers for 
over two decades—many of whom 
have dedicated their career to the 
profession of counseling. It’s no ac-
cident that people who deal with 
us on the phone, by mail, and by e-
mail receive excellent service.” 

Given the organization’s ex-
cellence in leadership and staff, 
it’s not surprising that NBCC is 
known not only as an advocate for 
the profession, but for the concept 
of certification as well. NBCC was 
one of the first organizations in the 
U.S. to become an accredited certi-
fying agency through the National 
Commission on Certifying Agen-
cies (NCCA), the accrediting arm 
of the National Organization for 
Competency Assurance (NOCA). 
Since that time, NBCC has been 
instrumental in helping other or-
ganizations create certification 
boards. “Board members attending 
a NOCA conference for the first 
time invariably tell me that they 
now understand that NBCC is on 
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iN The board’s view, NbCC aNd 
CaCrep Needed equivaleNT 

graduaTioN CriTeria iN order 
To raise The sTaNdards aNd, 
ulTimaTely, The Number of 

appliCaTioNs. “This was 
CouNTer-iNTuiTive,” Tom 

ClawsoN says. “oNe would 
NoT have expeCTed ThaT 

raisiNg The sTaNdard would 
resulT iN more appliCaTioNs. 
buT iT aCTually did aNd has 

Never siNCe falTered iN 
growTh.”

the cutting edge not only in the 
world of counseling, but of certifi-
cation,” Clawson says.

Clawson predicts that within 
twenty-five years, all mental health 
professions at the master’s level 
will be working closer together at 
the policy level in both state and 
national government. “This will 
be the result of multidisciplinary 
teams in clinical and counseling 
settings,” he explains. “The more 
they get to know one another, the 
more it will carry up the decision 
tree.” He believes that the stan-
dards set by CACREP, and en-
dorsed by NBCC, will be preserved 
as part of the continual movement 
within the field toward stronger 
standards. In terms of future chal-
lenges, Clawson was quick to enu-
merate, “Online counseling and 
online counselor education are at 
the forefront of challenges. Mul-
tiple theories of online counsel-
ing will spring up within the next 
decade. We will also witness the 
globalization of many professions 
and the proliferation of interna-
tional-level credentialing. Because 
different parts of the world have 
different needs, priorities will vary. 
Africa and China, as examples, will 
emphasize school and career coun-
seling services first, followed by 
mental health counseling.”

Clawson also predicts that there 
will be more litigation and there-
fore more emphasis on legal is-
sues within the profession. Codes 
of ethics in mental health will 
be modified to suit the changing 
times and to address the increas-
ingly litigious nature of counsel-
ors’ work. The use of third-party 

More on Page �
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payments to cover counseling ser-
vices will be more prevalent and 
will help keep fees from increasing 
beyond affordability. At the same 
time, managed care will keep pay-
ments to counselors low. Research 
and development in mental health 
will improve markedly. This new 
knowledge will be used to justify 
higher consumer costs, as well as 
the efficacy of those costs to third-
party payers. Finally, and perhaps 
most importantly, counseling will 
become a more commonplace term 
in our society and, as a result, a 
more widely used service. Clawson 
challenges, “Wouldn’t it be great 

if mental health wellness for all ages 
and stages became a long-term de-
finitive niche for the counseling 
profession?” 

On the tenth anniversary of 
NBCC’s founding, there were 
about 14,000 certified counselors. 
By the twentieth anniversary, the 
number had risen to 35,000. Dur-
ing this year, as NBCC celebrates 
its twenty-fifth anniversary, there 
will be more than 42,000 active 

First NCC talks Humbly about NbCC’s beginnings
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NbCC board Chairs

lloyD stoNe 1984–1985

betty HeDgeMaN 1985–1986

Carl swaNsoN  1986–1987

JoyCe breasure 1987–1989

waNDa liPsCoMb 1989–1990

FreD aDair 1990–1991

JosePH wittMer 1991–1993

eliNor waters 1993–1994

riCHarD PerCy 1994–1995

JoHN blooM 1995–1996

robert Pate, Jr. 1996–1997

JaNiNe berNarD 1997–1998

saNDra loPez–baez 1998–1999

riCHarD Page 1999–2000

lyNN brueske 2000–2001

DorotHy JeFFries aNDersoN 
2001–2002

wayNe laNNiNg 2002–2003

CHarles gressarD 2003–2004

tHoMas ColliNs 2004–2005

M. sylvia FerNaNDez  
2005–2006

DawNa JaCksoN–saNForD 
2006–2007

promote licensure. I could not visualize that NBCC would be the size it 
is now. Things really began to roll when Tom Clawson took over. NBCC 
is now the leader in the profession.” In many ways, Lloyd Stone is also 
NBCC’s greatest advocate, always glad to speak on behalf of the organiza-
tion. When NBCC was in active discussions with the National Board for 
Professional Teaching Standards (NBPTS), Lloyd Stone met with NBPTS 
representatives in Kansas in an effort to work toward resolution. 

Lloyd Stone is also remarkable for his humility. When asked, he will tell 
you the story of how he became involved with NBCC and what it was like 
to be part of the many formative processes, but he doesn’t take credit for 
the successes. After all the work involved in starting NBCC, Stone could 
have rested on his laurels. Instead, he went on to serve in the Kansas leg-
islature from 1997–2003 and remains active on numerous committees, in-
cluding the Licensed Professional Counselor Advisory Committee for the 
state’s Behavioral Sciences Regulatory Board. 

Stone is pleased with the progress counseling has made during the last 
15 years and encourages NCCs to keep promoting their profession and 
themselves. He borrows a line from JFK, revealing his inner politician: 
“Ask not what your profession can do for you, but what you can do for your 
profession.” The more a counselor is involved in professional organizations, 
the more rewarding the experience becomes, he says. In addition to work 
on various boards, Stone still attends state counselor association meetings 
and occasionally the North Central ACES meeting. 

“You can’t sit back and expect someone else to plow the field and plant 
the crops and just show up at the harvest. We have so much to do toward 
the acceptance of counseling—we’ve come a long way, but aren’t there 
yet.” Although Stone advises getting involved, he is a proponent for bal-
ance, also advising NCCs to enjoy life. An avid golfer, Stone humorously 
laments the skill he lost during his years as a legislator. “I could have stayed 
in the legislature longer, but needed to get back to golf!”

NCCs. Clawson closes on a reflec-
tive note, “I’m an NCC, and ev-
ery year since my certification in 
1984 I’m more proud that NBCC 
continues to represent me as a 
professional.” 

NbCC’s First 25 years
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duriNg This year, as NbCC 
CelebraTes iTs TweNTy-fifTh 
aNNiversary, There will be 

more ThaN 42,000 aCTive 
NCCs. 
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Mental Health 
Observances

april 2007 
Counseling Awareness Month

Alcohol Awareness Month

Child Abuse Prevention Month

Sexual Assault Awareness 
Month

 2–8 National Public Health 
Week

 5 A Day to End Sexual 
Violence

 5 National Alcohol 
Screening Day

 7 World Health Day

 23–29 Cover the Uninsured 
Week

May 2007
Older Americans Month

 2 National Anxiety 
Disorders Screening 
Day

 6–12 National Mental Health 
Counseling Week

 13–19 Alcohol/Drug-Related 
Birth Defects Week

 13–19 National Women’s 
Health Week

 20–26 Schizophrenia 
Awareness Week

 31 World No Tobacco Day

June 2007
 3 National Cancer 

Survivors Day

 11–17 Men’s Health Week

NCCs write letters oN beHalF oF tHe 
essCP PrograM

In March 2007, NBCC sent an alert to NCCs about President George W. 
Bush’s plan to eliminate the Elementary and Secondary School Counsel-
ing Program (ESSCP), which provides funding for creating or expand-
ing school counseling programs. A number of you responded to this call. 
Thank you! We will continue to use the letters you send in our advocacy 
efforts to help legislators and their staff understand the importance of this 
program. 

We will also continue to keep you 
apprised of developments. Due to 
the fast timing of legislative actions, 
these updates are usually by e-mail. 
Please contact Kristi McCaskill at 
336-547-0607 if you are not receiv-
ing these legislative updates or if 
you recently changed your e-mail 
address.

writing your legislators
Letters are an effective way to com-
municate your position on key issues. Typically, we recommend that letters 
be sent on paper with your contact information and an original signature, 
as this demonstrates high commitment and investment in the issue. We 
also encourage you to fax your letters to legislators, as it helps them arrive 
in a timely manner. Faxed letters also contain a stamp at the top or bottom 
of the page. Legislative staffs often use this information to confirm that you 
work or live in the legislator’s district. If you are on vacation or are outside 
the legislator’s district for some other reason, but would like to respond to 
an alert, please mention these details in your cover letter. 

Our legislative alerts usually contain a sample letter. These letters help 
frame the key issue, but we highly recommend that you personalize your 
correspondence; legislators notice when they receive multiple copies of the 
same letter with different names. There are several ways to personalize your 
letters. For example, you could describe your training and credentials, how 
you obtained your training, or ways you have continued to develop your 
skills. You could also provide details about your work setting. For example, 
do you work in a public school or private practice? How many clients/stu-
dents do you serve? What are some of the general issues you address? You 
may also share a short, related story, remembering to leave out details or al-
ter client names for confidentiality purposes.

We ask that you fax a copy of your letters to NBCC Government Rela-
tions at 336-547-0017. NBCC staff members hand-deliver letters to appro-
priate legislative staff persons as part of our advocacy efforts. This gives us 
an opportunity to reinforce the message and ensures that your letters arrive 
at the appropriate legislative office.

If you have questions about participating in advocacy efforts for the 
counseling profession, please contact Counseling Advocacy Coordinator 
Kristi McCaskill at 336-547-0607. 

leTTers are aN effeCTive 
way To CommuNiCaTe your 

posiTioN oN key issues. 
TypiCally, we reCommeNd 
ThaT leTTers be seNT oN 

paper wiTh your CoNTaCT 
iNformaTioN aNd aN 

origiNal sigNaTure, as 
This demoNsTraTes high 

CommiTmeNT aNd iNvesTmeNT 
iN The issue. 

CLICk ON

See important 
announcements and the 
latest news. Click on the 
E-NEWS button on the 

NBCC Web site at  
www.nbcc.org



The National Certified Counselor

6

NbCC HistoriCal HigHligHts 

�982

NBCC is separately incorporated by the Ameri-
can Personnel and Guidance Association––now 
American Counseling Association (ACA)––with 
Lloyd Stone as first chairperson. 

�98�

Idaho is the first state to adopt an NBCC exami-
nation as a requirement for licensure. 

Ethical guidelines for NCCs are established.

�98�

Dr. Judith Rosenbaum is named first executive 
director.

Disciplinary Guidelines policy is established.

�985

The first NBCC registry is published.

National Certified Career Counselor (NCCC) be-
comes NBCC’s first specialty credential. 

�986

NBCC Code of Ethics is revised.

�987

Fourteen states use NBCC examinations as a 
requirement for licensure. 

�988

NBCC becomes accredited by National Commis-
sion of Health Certifying Agencies (NCHCA).

�989

Dr. Thomas Clawson is named executive 
director/CEO.

�990

NBCC decides to relocate its offices outside the 
Washington, DC metropolitan area.

Demographic study reveals that 60 percent of 
NCCs are school counselors.

National Certified School Counselor (NCSC) cre-
dential is established.

National Certified Gerontological Counselor 
(NCGC) credential is established.

�99�

Greensboro, NC, is selected as the new site for 
NBCC’s headquarters.

�992

NBCC relocates to Greensboro.

NBCC Board of Directors evolves from a “work-
ing” board to a “policy” board. 

First NCC Job Analysis is completed.

Mission statement is adopted. 

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

�99�

NBCC moves to change education requirements 
by 1995 based on 1993 CACREP revisions.

NCE assessment matrix is now based on eight 
CACREP areas and five job analysis work 
behaviors. 

Academy of Mental Health Counselors merges 
with NBCC.

First National Certified Mental Health Counselor 
Examination (NCMHCE) is administered.

�99�

Forty-one states and DC regulate counseling. 

NBCC assists with an ACA financial crisis.

The first NBCC-sponsored meeting for State Li-
censure Boards is held.

�995

NBCC begins offering the Master Addictions 
Counselor (MAC) credential.

Research and Assessment Corporation for 
Counseling, Inc. (RACC) and The Center for Cre-
dentialing & Education (CCE) are established as 
affiliates.

�996

Fair Access Coalition on Testing (FACT) is 
created.

NBCC endorses ACA’s definition of counseling.

NBCC establishes formal definition of a counsel-
ing degree.

NBCC is awarded contract with Center for Mental 
Health Services (CMHS), continuing to enhance 
the professional image of counseling.

�997

Approved Clinical Supervisor (ACS) credential is 
created.

Global Career Development Facilitator (GCDF) 
certification is created.

CCE’s Counselor Preparation Comprehensive 
Examination (CPCE) is given for the first time.

CCE begins offering review and management 
services.

NBCC revises its Code of Ethics.

�998

International activities accelerate with the In-
ternational Roundtable for the Advancement of 
Counselling (IRTAC), the United Nations Edu-
cational, Scientific, and Cultural Organization 
(UNESCO) World Conference on Higher Edu-
cation, and the Center for Quality Assurance 
Conference. 

NBCC begins assisting all remaining non-licen-
sure states in attaining licensure. 

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■
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NbCC HistoriCal HigHligHts 

�999

The NCGC and NCCC credential applications 
are retired.

More than 31,000 counselors now hold the NCC 
credential.

AASCB, CACREP, CRCC, CORE, and NBCC 
hold a credentialing issues roundtable. 

2000

The ACS credential is moved to CCE with ACES 
approval.

200�

The NBCC Ethics Case Procedures is revised.

NBCC collaborates with the Jamaican Asso-
ciation for Guidance Counselling in Education 
(JAGCE) in standards development.

NCSC review and revision begins. 

NBCC works with the American Red Cross to 
send counselors to New York and DC following 
events of September 11.

2002

NBCC Board chair and CEO are present at for-
mation of the African Association for Guidance 
and Counselling.

NBCC representatives meet with UNESCO 
representatives.

NBCC conducts a leadership and diversity/global 
training at the ACES conference. 

NBCC’s 15 past board chairs meet to celebrate 
NBCC’s 20th anniversary.

NBCC Code of Ethics is amended to include a 
counselor supervision section. 

School counselor job analysis is completed.

200�

FACT continues advocacy on testing; Indiana is 
the state most in debate.

NBCC endorses the American School Counselor 
Association (ASCA)’s national model for school 
counseling programs.

The director of the World Health Organization 
(WHO)’s Department of Mental Health and Sub-
stance Dependence asks NBCC to participate 
in the Working Group of Professionals in Men-
tal Health (WPMH) operating under the Global 
Council for Mental Health (GCMH).

NBCC and WHO partner in the ATLAS project.

NBCC begins participation in the National Con-
ference of State Legislatures (NCSL) in order to 
promote NCCs and counseling.

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

NBCC enters into discussions with representa-
tives from Mexico regarding licensure and certifi-
cation issues.

NBCC International (NBCC–I) is created as a di-
vision of NBCC and CCE.

200�

NBCC’s first computer-based test is administered 
in Ohio.

The NCSCE is normed and begins regular 
administration.

NBCC and CACREP issue a joint statement sup-
porting counselor parity.

ACA and NBCC explore forming a coalition to 
address issues concerning counselors and the 
military.

NBCC’s MACs are approved by the Department 
of Transportation for the Substance Abuse Pro-
fessional (SAP) training/certification.

NBCC contracts with a lobbyist in DC.

2005

NBCC Code of Ethics is revised to include 
applicants.

NBCC Romania is established.

NBCC introduces StudentWorks, an online re-
source for counseling students.

NBCC International by-laws are established.

The Centre for Guidance, Counselling, and Youth 
Development opens in Malawi.

NBCC assists the American Red Cross to recruit 
and send counselors to Louisiana and Texas fol-
lowing Hurricane Katrina.

FACT is incorporated with headquarters and 
management at NBCC.

2006

NBCC sponsors the Global Mental Health Con-
gress in India.

NBCC Foundation is established.

First NBCC International Board is established.

NBCC Mexico is established.

2007

NBCC president chairs committee, “Present-
ing Ourselves as One Profession,” as part of the 
“20/20: Vision for the Future of Counseling.” 

Mental Health Facilitator program is launched as 
collaborative effort of NBCC and WHO. 

NBCC Bulgaria is established. 

Active NCCs will eclipse 42,000 this year. 

■

■

■

■

■

■

■

■

■

■

■

■

■

■
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■
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Continuing education approval or advertisement does not imply NBCC endorsement of any product, method, or theory of counseling.

C A P T

CENTER FOR APPLICATIONS OF PSYCHOLOGICAL TYPE, INC.
l Register online or for more information go to www.capt.org/NBCC/, or call 800.777.2278 (USA and Canada only)

Q U A L I F Y I N G  T R A I N I N G

Myers-Briggs Type Indicator® (MBTI®) Training
Become qualified to administer and interpret the world’s most powerful and popular 

personality assessment, for career, personal growth, and school counseling.

2007 courses include: New York City May 8–11  � Minneapolis May 15–18  � Seattle Jun 5–8
Denver Jun 5–8, Aug 28–31  � Boston Jul 17–20  � Raleigh Jul 24–27  � Chicago Aug 21–24

Atlanta Sep 11–14 � St. Louis Sep 18–21  � Dallas Oct 2–5  � San Jose Oct 9–12
Gainesville, FL every month

A D VA N C E D  T R A I N I N G

MBTI Step II™ Training
Learn the power of the nuances of type preference “facets” to deliver 

a deeper self-understanding to your clients.

2007 courses include: Albuquerque May 3–4  � Seattle Jul 26–27  � Chicago Oct 11–12

Murphy-Meisgeier Type Indicator for Children™

Applying type knowledge for educational counselors.

Qualifying training for assessing and using type with children, grades 2–12
Dallas Jun 21–22, Aug 9–10

About CAPT
� Not-for-profit organization founded by Isabel Myers and Mary McCaulley

� Over 20 years of pioneering, cost-effective training
� Exceptional, experienced, engaging faculty

� 91% of Fortune 500 companies are CAPT clients

CAPT Training: 
Become extraordinary, not extinct.

Center for Applications of Psychological Type, Inc., CAPT, Murphy-Meisgeier Type Indicator for Children, and MMTIC are trademarks or registered trademarks 
of the Center for Applications of Psychological Type in the United States and other countries. Myers-Briggs Type Indicator, Myers-Briggs, MBTI, Step I, and Step II are 

trademarks or registered trademarks of the Myers-Briggs Type Indicator Trust in the United States and other countries.

Are your skills in danger 
of becoming extinct?

Check www.capt.org/NBCC/
for more information and 
additional dates.
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Denver, May 4 - 6   •  St. Louis, May 18 - 20  •  Atlanta, June 8 - 10
San Jose, July 20 - 22  •  Philadelphia, July 27 - 29

San Diego, September 14 - 16  •  Denver, October 19 - 21

Our Couples workshop is a psycho-educational experience combining 
lively, informative presentations and discussion with guided experiential 
activities that help couples understand the true nature of emotional and 

sexual intimacy in committed relationships.

Counselors, this is an excellent resource for your clients and 
colleagues. Many Counselors also attend this workshop to 

enhance their own relationship.

Passionate Marriage®

Couples Enrichment Weekend

For information or registration, log on to our website at 

www.passionatemarriage.com
or call us at 303.670.2630

Based on the Crucible Approach®

as seen on Dateline NBC
presented by David Schnarch, Ph. D. and Ruth Morehouse, Ph. D.

2007 Schedule
Earlybird registration rates available for all locations. 

Call or check our website for more details.

The Online Resource For CE Credits In Behavioral Health
www.healthforumonline.com

Choose from over 35 courses 
in behavioral medicine. 
Topics include ethics, aging,
treatment decision-making, 
HIV, cancer, Alzheimer’s, 
TBI and many more! 
Promote health and enhance 

emotional and physical adjustment 
to disease in patients and caregivers.  
Fast, convenient, cost-effective CEs 
available anywhere you have Internet 
access. Print your own certificate!

New courses added monthly!

BUY two 
coUrses Now

aNd save 
20%!*

Your online resource 
For NBcc-approved ce credits 

In Behavioral Health

register now and be eligible to win 
free courses for a year!

*Enter Promo Code HFONBCC at 
checkout to receive your discount.
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CONTINUING EDUCATION SERVICES

CESI offers a Wide Variety of
Informative & Cost Effective

Home-Study CEU’s
3 Options
• $10.00/CEU for a Full Service Option (Includes

book, exam, certificate and postage.)

• $25.00 Flat Fee Individual Course Exam (Includes
exam, Certificate and postage for any course.)

• $99.00 For an Annual Subscription (Great option
for those who need a lot of CEU’s.  Includes
exams, Certificates and postage for all courses.)

See our website for a listing of 80+ courses

www.ContinuingEducationServices.com
mail@ContinuingEducationServices.com

8609 Lyndale Avenue S., # 101-P / Bloomington, MN 55420

NBCC Approved Provider #5997         877-234-2374

You practice CBT...Now earn your...

Certified
Cognitive-Behavioral
Therapist
credential through the National Association of
Cognitive-Behavioral Therapists, which is based in
the Pittsburgh, PA area.

We are the only organization in the United States
that is dedicated exclusively to cognitive-
behavioral therapy in all forms. Our advisors are
among the greats in the field.

To learn how you can earn your certification, visit:

http://www.nacbt.org
National Association of

   Cognitive-Behavioral Therapists
             1-800-853-1135
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WOW!
600 courses

3,000 credit hours

UNLIMITED USE

Only $137

IT’S EASY 
NO SURPRISES! 

View exam questions and on-line articles before purchase 
On-Line CE Courses at CE-CREDIT.COM 

View hundreds of rave reviews. 
Experience our friendly and easy to navigate website. 
•  Art, & Play Therapy •  Domestic Violence Spousal •  Medical Errors/Patient Safety 

•  Business/Workplace •  Partner Abuse •  Medications/Medical Health 

•  Children/Adolescents •  Aging/Long Term Care •  Alternative Health Practices 

•  Clinical Disorders •  Ethics •  Sexual Abuse/Trauma 

•  Cognition/Learning/Science •  Forensic/Criminal Justice •  Solution-focused Therapy 

•  Consumers/Prevention •  Gender Issues •  Substance Use/Addictions 

•  Couples/Marriage •  HIV/AIDS •  Supervision/Management 

•  Cultural & Racial Diversity •  Insurance/Health Programs •  Regulations 

 SERVICE – we respond to concerns in the evenings, weekends, and holidays  

 GREAT VALUE – $233 average savings for the yearly unlimited package user  

 TRUST – 89% said they plan to tell their colleagues about our services  

 SATISFACTION – 95% rate their overall experience as very favorable 

Take as many courses as you like or pay a low fee per course (non-package option) 

On-Line Articles • Books • Tapes • Videos 
www.CE-CREDIT.com (NBCC #5951)   •    Toll Free 1-877-248-6789 

FREE COURSE

NO PURCHASE

NECESSARY
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NbCC bulgaria oPeNs For busiNess

DIsCIpLINary 
aCtIONs

The following NCCs were disciplined 
by NBCC pursuant to the NBCC 
Ethics Case Procedures. The follow-
ing information represents final ethics 
case decisions.
rebecca k. barnes, #56455, Idaho, 

A.10, A.13, Certification Suspended 
(24 months)

brad M. Farmer, #40309, Arkansas, 
A.1, A.11, A.13, Certification 
Revoked 

 robert gluhareff, #5309, North 
Carolina, A.10, Certification 
Revoked

Joanne kassees, #20477, Delaware, 
A.1, A.6, A.7, A.8, A.9, A.13, 
Probation Term Imposed (12 
months), B.1, B.9, and B.10   

Nancy kizielewicz, #17158, New York, 
A.13, B.9, Certification Suspended, 
(6 months)

James J. McCauley, #33543, South 
Dakota, A.8, A.9, A.10, A.13,  
Certification Revoked

For additional information concerning 
the NBCC Code of Ethics or NBCC 
Ethics Case Procedures, please ac-
cess the Ethics Section of the NBCC 
Web site, available at www.nbcc.
org/ethics2. 

aCtioN at aCa

NBCC staffers Susan Shafer, Shawn O’Brien, Kristi McCaskill, Joe 
Jordan, and Mona Olds spoke with dozens of attendees last month 
in the Exhibit Hall area at the American Counseling Association in 
Detroit. Following its custom, NBCC operated a booth during the 
annual ACA conference. Before, after, and between conference ses-
sions, attendees cruised the Exhibit Hall aisles in search of new ideas, 
products, and freebies. NCCs, future NCCs, and counselor educators 
frequented NBCC’s booth from the opening reception to closing on 
Saturday.

NBCC’s booth sported a new look this year with banners and display 
items celebrating its 25th anniversary. Visitors picked up two-year cal-
endars, door hangers, bookmarks, and a wide variety of informational 
literature. Staff members were especially pleased to inform practitioners 
about two new psychological testing products now available for coun-
selors—a career instrument and a clinical instrument. These assess-
ments were available to order at the conference through the Institute 
for Personality and Ability Testing (IPAT), an NBCC partner. 

Hundreds of booth visitors submitted their names for two drawing 
opportunities. Dr. Jane Webber, of Seton Hall University, won the 
NBCC leather portfolio, and Dr. Larry Johnson, of National Univer-
sity, won the iPod, donated by Lockton Risk Services, NBCC’s insur-
ance partner. 

the newest NBCC International 
(NBCC–I) national office is now 
open for business in Bulgaria.

NBCC Bulgaria officially opened 
January 9 with a formal ceremony 
at the hosting organization—the 
Business Foundation for Education 
(BFE) in Sofia.

BFE is a branch of JobTiger, the 
leading job search and placement 
organization in Bulgaria. JobTiger 
founder and BFE Chairman Svet-
lozar Petrov says his organization 
plans to work closely with NBCC 
Bulgaria on a variety of creden-
tialing and counselor develop-
ment programs, notably the Global 
Career Development Facilitator 
(GCDF) credential.

Opening day for NBCC Bulgaria 
featured a series of public events 

marking the occasion. NBCC 
Chair Dr. Dawna Jackson–San-
ford and NBCC–I Executive Vice 
President Ted Iliff met with GCDF 
students and trainers to discuss 
NBCC’s functions and goals, par-
ticularly in the international arena. 
Later in the day, Jackson–San-
ford and Iliff again spoke at a pub-
lic briefing for Bulgarian mental 
health professionals as well as the 
local media.

Iliff explained that NBCC Bul-
garia will help BFE and JobTiger 
develop and market the GCDF 
credential in Bulgaria and will also 
explore other opportunities for 
credentialing and professional de-
velopment with universities and 
government ministries as well as in 
the private sector.

Gergana Rakovska will serve as 
director for NBCC Bulgaria. She 
helped coordinate a GCDF pro-
gram jointly run by BFE and the 
U.S. Agency for International De-
velopment office in Sofia. When 
that program ended in March, BFE 
took over the program in conjunc-
tion with NBCC–I.

Rakovska will report directly to 
NBCC International–Europe Di-
rector Dr. Andreea Szilagyi, who is 
based in Bucharest, Romania, and 
was instrumental in organizing the 
GCDF program in Bulgaria.
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Jolie loNg aND CoNNie talCott

Jolie Long Connie Talcott

Jolie Long, NCC, LPC, MAC, has assumed new du-
ties at NBCC as a project manager. Currently, she 
is working on the Mental Health Facilitator (MHF) 
curriculum project, which will bring a basic level of 
mental health education to parts of the world lacking 
knowledge and services. In reflecting on this challenge, 
Long observed, “I am excited about implementing cut-
ting edge counseling ideas with a team of outstand-
ing practitioners and professors. The thought of where 
the MHF project may go is truly amazing.” Jolie is a 
1997 graduate of the University of North Carolina at 
Greensboro’s Counselor Education program and holds 
both master’s and specialist degrees in counseling.

Connie Talcott joined the NBCC staff in Febru-
ary 2007. As executive assistant to NBCC President 
and CEO Dr. Thomas Clawson, she will coordinate 
the activities of the executive offices. Talcott brings a 
rich background of corporate operations experience to 
NBCC. Most recently, she served as the executive as-
sistant to the president of Pace Communications in 
Greensboro, NC. Her duties gave her a wide variety of 

corporate and political experiences in both domestic 
and international settings. In response to her new re-
sponsibilities at NBCC, Talcott said, “I look forward to 
the opportunity to contribute to an organization that is 
a proven leader in the counseling profession.” 

Talcott hails from Newton Falls, OH, and has made 
North Carolina her home since 1980.

The National Board for Certified Counselors 
(NBCC) and IPAT, Inc. have joined forces 
to introduce career and psychological 
assessment instruments that are tailored 
to the needs of professional counselors. 
Special NBCC-specified scales are also 
included in these assessment reports:

The PCDP-PC is a key component in career guidance, personal 
development counseling, and career transition coaching.

The PEPQ-PC evaluates both normal and pathology-oriented
personality making it a valuable tool in general counseling, career
counseling, treatment planning, forensic evaluation, and more.

800.225.4728  
www.IPAT.com

336.547.0607
   

www.NBCC.org

A Custom Fit
Personality Assessments with

16PF   Personal Career Development
Profile for Professional Counselors

®

PsychEval Personality Questionnaire
Interpretation for Professional Counselors



NCC NetwOrk

The National Certified Counselor

16

Rubin Battino, NCC, of Yellow Springs, OH, recently published Erick-
sonian Approaches: A Comprehensive Manual (2nd edition) with T.L. South, 
PhD, and Expectation: The Very Brief Therapy Book (both with Crown 
House Publishing Ltd.). In addition, the author has written two biogra-
phies: Meaning: A Play Based on the Life of Viktor E. Frankl (Crown House) 
and the soon-to-be-published biography of Milton H. Erickson (Milton H. 
Erickson Foundation Press).

Lynn Berger, NCC, of New York, NY, recently published The Savvy 
Part-Time Professional (Capital Books), in which the author discusses how 
to land, create, and negotiate the part-time job of your dreams. It includes 
viable alternatives to the 40-hour week for working parents, boomers, and 
everyone seeking less stress in their lives. This book can be ordered on 
www.amazon.com and found at bookstores.

Karen Mueller Bryson, NCC, of Gold Canyon, AZ, has recently 
published Those They Left Behind: Interviews, Stories, Essays and Poems by 
Survivors of Suicide. In this collection of interviews with survivors of sui-
cide, individuals talk candidly and intimately about how their lives were 
impacted by the suicide of a family member or close friend. More than 50 
individuals share their personal tragedies as a way of helping others who 
have faced a similar loss. For additional information, visit www.transforma-
tionalstories.com.

Diane G. Compton, NCC, LPC, is profiled in the 2007 edition of 
Who’s Who of American Women (Marquis Publishing). Who’s Who is the 
leading biographical reference publisher of the highest achievers and con-
tributors from across the country and around the world.

Dawn A. Dillon, NCC, LPC, of Weatherford, TX, recently published 
Imagine Me . . . Love My Body (Langmarc Publishing), which offers  read-
ers a way to learn to love their body and themselves just as they are instead 
of buying into the media’s message that you have to look a certain way to 
be happy. The book is illustrated and includes a guidebook. It can be or-
dered at www.amazon.com or any bookstore.

Linda Goodwin, NCC, of Gainesville, FL, recently published her CD, 
Guided Imagery for Women with Breast Cancer. Research indicates that guid-
ed imagery reduces depression, anxiety, and fatigue. It has also been shown 
to help with sleeplessness and promote relaxation. The research study was 
published in the Journal of Creativity in Mental Health. To order, visit www.
imaginesoundhealth.com. For more information, e-mail lindagoodwin@
alltel.net

Derrick Paladino, NCC, of Greensboro, NC, was recently elected as 
member-at-large of the executive council for the American College Coun-
seling Association, effective July 1, 2007.

■

■

■

■

■

■

■

NCC COrNer
avoid late Fees! 
NBCC mails an annual bill and 
recertification form to each NCC 
three months in advance of the 
due date to give you plenty of time 
to send in your payment. Late fees 
($15) are applied the day after pay-
ment is due, so please submit your 
payment on time.

Help us keep track of you! 
The most common reason NCCs 
lose good standing or inadvertently 
allow their certification to lapse is 
they move without sending a new 
address, which means they never 
receive their NBCC notices. Don’t 
let that happen to you. Please send 
an e-mail to nbcc@nbcc.org if you 
need to update your business or 
home contact information. Make 
sure to include your NCC certifi-
cate ID number with your address 
change.

there are More than one of 
you! 
Many NCCs are surprised to learn 
that there are other NCCs who 
share their name. Anytime you are 
corresponding with NBCC, make 
sure to include your certificate ID 
number so that we don’t acciden-
tally make your requested change 
to someone else’s record.

Got News?
If you would like to submit 
an item for NCCs of NOTE 
or NCC NETWORK, please 
refer to the guidelines and 
deadlines on our Web site: 

www.nbcc.org/ 
newsletter/guidelines.
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FrOM tHe etHICs DepartMeNt
Common ethical Concerns
By Joseph Jordan, NBCC Ethics Officer and 
Director of Corporate Projects

I am often asked, “So what hap-
pens after you find that someone 
violated the NBCC Code of Ethics 
during one of your investigations?” 
As is the case with most things in 
life, it depends on the situation. 
There are a number of disciplinary 
decisions available. These disci-
plinary decisions are outlined in 
Section K.1 of the NBCC Eth-
ics Case Procedures and will be 
discussed in detail in subsequent 
paragraphs. I want to emphasize, 
however, that these are not punish-
ments; rather, they are disciplinary 
and remedial decisions designed 
to protect the public and help an 
NCC make changes to his or her 
professional behavior. 

Disciplinary and remedial deci-
sions are as follows, starting with 
the least serious and proceed-
ing to more severe decisions: pri-
vate reprimand, public reprimand, 
probation (with or without cor-
rective actions), suspension, and 
revocation. 

A private reprimand is exactly 
that, in that an NCC is privately 
reprimanded for his or her be-
havior, and this reprimand is not 
published in the NBCC newslet-
ter, The NCC. It is important to 
note, however, that after an NCC 
has received a private reprimand, 
that ethics case may be consid-
ered in any subsequent disciplinary 
decisions. 

A public reprimand is more 
serious in that NCCs who receive a 
public reprimand have their name, 
NCC number, state in which they 

■

■

work, and the particular section 
of the NBCC Code of Ethics they 
violated published in The NCC in 
a section titled “Disciplinary Ac-
tions.” This also occurs when an 
NCC receives a decision of proba-
tion, suspension, or revocation. 

Probation is almost always ac-
companied by required corrective 
actions, such as content-specific 
continuing education, NBCC-ap-
proved supervision (with verifi-
cation submitted to the Ethics 
Department), or limits to the type 
of services offered by the NCC 
until such time as the probation-
ary period has lapsed. For example, 
someone who violates sections of 
the NBCC Code of Ethics address-
ing confidentiality may be required 
to attend continuing education 
courses in confidentiality regula-
tions and procedures, as well as 
receive supervision from someone 
with expertise in the area of coun-
seling confidentiality practices. 

Suspension and revocation are 
the most serious ethics decisions 
and are used to address those situa-
tions where significant remediation 
is deemed necessary. 

Suspension means an NCC’s 
certification is dormant for a period 
of time ranging from six months 
to two years. During this time, all 

■

■

original or copied credential ma-
terials must be returned to NBCC, 
and all professional identification 
or affiliation with NBCC must 
cease immediately. During the sus-
pension period, NCCs are normally 
required to engage in corrective 
actions similar to those required for 
those on a probationary status. 

Revocation, the most serious 
of ethics decisions, also requires 
that an NCC cease all identifica-
tion and claims of affiliation with 
NBCC, as well as return to NBCC 
all original or copied credential 
materials. Revocation, however, is 
for a minimum of five years. With 
both suspension and revocation, 
individuals must make application 
to the NBCC Board of Directors 
to reinstate their NCC at the lapse 
of their suspension or revocation 
period. 

Again, these ethics decisions 
are designed with both the public 
and NCCs in mind. They allow 
for public protection, professional 
accountability, and, when neces-
sary, counselor remediation. Most 
NCCs who complete corrective ac-
tions report that the experience, 
although difficult at times, was one 
that ultimately benefited them, 
their counseling practice, and their 
clients. 

Joseph Jordan, PhD, NCC, MAC, 
LPC, LCAS, CCS, joined NBCC as 
ethics officer and director of corporate 
projects in July 2006. He earned his 
doctoral and master’s degrees from the 
Department of Counseling and Edu-
cational Development at the Univer-
sity of North Carolina at Greensboro.

 

■

disCipliNary aCTioNs are 
NoT puNishmeNTs; raTher, 
They are disCipliNary aNd 

remedial deCisioNs desigNed 
To proTeCT The publiC aNd 
help aN NCC make ChaNges 
To his or her professioNal 

behavior. 
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Ce prOvIDer upDate
Newly approved providers 
November 2006–March 2007
alvernia College, Reading, PA, #4518
behavioral Medicine research and 

training Foundation, Port Angeles, 
WA, #6270

bellevue university, Bellevue, NE, 
#4516

brain injury association of 
Connecticut, East Hartford, CT, 
#62288

Cambridge College–springfield, 
Springfield, MA, #4519

Castlewood treatment Center, 
Ballwin, MO, #6290

Community Counseling Center, Cape 
Girardeau, MO, #6276

Counseling and Consulting 
associates, Jonesboro, LA, #6275

Data trace Publishing Co., Towson, 
MD, #6286

educational services, Brookfield, WI, 
#6278

Fairleigh Dickinson university, 
Madison, NJ, #4521

Family institute, inc., Erie, PA, #6280
illinois Mental Health Counselors 

association, DeKalb, IL, #6274
imago relationships international, 

inc., Longwood, FL, #6287
JkM training inc., Carlisle, PA, #6282
Military Child education Coalition, 

Harker Heights, TX, #6283
New york institute for Cognitive and 

behavioral therapy, Brooklyn, NY, 
#6281

Home study resources, Birmingham, 
AL, #5963

Human Development training 
Programs, Pacific Grove, CA, 5834

iN-glo Christian Counseling and 
Consulting, Maryland Heights, MO, 
#6047

insight Consulting and education, 
Knoxville, TN, #6209

kanawha Pastoral Counseling 
Center, Charleston, WV, #5857

Massachusetts society for the 
Prevention of Cruelty to Children, 
Boston, MA, #5813

Midwest association for 
Professional education, Shawnee 
Mission, KS, #6120

Midwest Counseling Center, 
Lombard, IL, #5895

National Council on Family 
relations, Minneapolis, MN, #6984

New england school Counseling 
Practitioner institute, Lyndonville, 
VT, #5279

oasis women’s Counseling Center, 
Birmingham, AL, 5699 

Pacifica graduate school, 
Carpinteria, CA, #5436

Play therapy international, East 
Sussex, UK, #6155

Pressley ridge schools at laurel 
Park, Clarksburg, WV, #5948

Private Practice success, Silver 
Spring, MD, #6129

Psy broadcasting Corp., Montclair, 
NJ, #5751

responsive Management systems, 
Seattle, WA, #5982

riverside Center, Harrisburg, PA, 
#5958

rhea Jacobson Management, 
Vancouver, WA, #5843

sage institute, Boulder, CO #6008
simply said seminars, Prairie Village, 

KS, #6061
south Central institute for NlP, New 

Orleans, LA, #5413
spokane Mental Health, Spokane, 

WA, #5795
training resources associates, inc., 

Largo, MD, #6142
triad group, Ball, LA, #6145
trichotillomania learning Center, 

Santa Cruz, CA, #6103
westmoreland regional Hospital, 

Greensburg, PA, #5723
worklife Media, Beverly, MA, #6178

Planned Parenthood of Northern 
texas, Ft. Worth, TX, #6279

Preferred systems, inc., Erie, PA, 
#6273

Quantum units education, Los Osos, 
CA, #6264

st. John’s university, Jamaica 
(Queens), NY, #4520

villa Julie College, Stevenson, MD, 
#6277

providers Not renewed in 2006
alabama Council of Community 

Mental Health boards, 
Birmingham, AL, #5846

alabama eaPa in Crestwood 
Medical Center, Huntsville, AL, 
#5601

american Psychiatric Partners, 
Clarkesville, GA, #6136

amiga Center for Professional 
Development, New Westminster, 
BC, #6204

arbor Health system, Westwood, MA, 
#5620

association for Psychological type, 
Glenview, IL, #5197

bartlesville isD, Bartlesville, OK, 
#5320

behavioral Health services, Advocate 
IL Masonic Medical Center, Chicago, 
IL, #5566

berkshire Farm Center and services 
for youth, Canaan, NY, #5872

brandeis university genetic 
Counseling Program, Waltham, 
MA, #6060

Caribbean Counselors association, 
Ft. Buchanan, PR, #5092

Ce�therapists.com, Coon Rapids, 
MN, #5939

Claudja, inc. (Claudia black), 
Bainbridge Island, WA, #6133

Columbia st. Mary’s behavioral 
Medicine, Milwaukee, WI, #6108

Collaborative growth, Golden, CO, 
#5679

Corporate Foundation for Children 
and FaCts, Montgomery, AL, 
#6116

Creative Classrooms, inc., Raymond, 
NH, #5698

Dekalb Medical Center behavioral 
Health, Decatur, GA, #6157

Delaware valley Partners in 
Healthcare association, 
Philadelphia, PA, #5793

Family institute of westchester, 
Harrison, NY, #6068

the place for NCCs

myNBCC
Visit www.nbcc.org and click 
on myNBCC to:

✔ Update your contact 
information. 

✔ Check your status.

✔ Change your areas of 
practice.
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�0th anniversary for gCDF 
and CPCe
The year 2007 marks the tenth 
anniversary of the Global Career 
Development Facilitator (GCDF) 
certification. The GCDF was ini-
tially developed for the United 
States. Since then, the framework 
for GCDF certification has been 
used to develop the career guid-
ance certification programs in nine 
countries. This is a major accom-
plishment, and the CCE staff is 
proud of its role in promoting qual-
ity in career services around the 
world. Plans are underway for a 
Web-based service to help prospec-
tive employers and clients quickly 
search for contact information for 
GCDFs in their area or with spe-
cific skills. This is an excellent re-
ferral source for NCCs, as GCDFs 
expand the quality and scope of 
services by working closely with 
school and career counselors in a 
variety of contexts. 

This year also marks the tenth 
anniversary of CCE’s Counselor 
Preparation Comprehensive Ex-
amination (CPCE). The CPCE is 
given by more than 180 universi-
ties and colleges across the United 
States and Canada. The CPCE re-
flects CACREP’s eight core curric-
ulum areas and is designed to assess 
counseling students’ knowledge of 
counseling information viewed as 
important by counselor preparation 
programs. Additionally, the CPCE: 

Allows master’s program com-
prehensive exams to better meet 
psychometric standards. 

Gives programs an objective 
view of the knowledge level of 
their students. 

■

■

CCe upDate
Allows programs to examine stu-
dent functioning in various cur-
ricular areas. 

Promotes longitudinal self-study. 

Compares a program’s results to 
national data. 

Stimulates student integration 
of knowledge learned in separate 
courses. 

Gives students comparative 
strength/weakness feedback. 

Faculty interested in the CPCE 
program, please contact Deena Per-
dicho (perdicho@nbcc.org). 

aCs Certification
NCCs may qualify for the Ap-
proved Clinical Supervisor (ACS) 
certification via the alternate entry 
option available to experienced 
clinical supervisors and counselor 
educators. To find out if you quali-
fy, please visit the CCE Web site at 
www.cce-global.org.

watch for us at these events
CCE staff is on the move! We at-
tended the 2007 American Coun-
seling Association (ACA) Annual 
Convention held in March and 
look forward to these upcoming 
events: the National Career De-
velopment Association (NCDA) 
2007 Global Conference, July 
6–8; the Institute for Professional 
Development in the Addictions 
(IPDA) Third Annual Interdis-
ciplinary Conference devoted to 
clinical supervision theory, prac-
tice and research, June 7–9; and 
the South Carolina Education and 
Business Summit, June 24–28. 
Check the CCE Updates article in 
each newsletter to find out where 

■

■

■

■

■

CCE representatives will be in the 
future. We look forward to seeing 
you there. 

The Center for Credentialing and Edu-
cation, Inc. (CCE) is an affiliate of the 
National Board for Certified Counselors, 
Inc. CCE is a management services com-
pany specializing in credential develop-
ment, association and board management 
services, test development, application 
review, measurement services, and the 
administration of specialty credentials, 
including the Global Career Development 
Facilitator (GCDF), Approved Clinical 
Supervisor (ACS), and Distance Cre-
dentialed Counselor (DCC). To learn 
more about CCE’s management services, 
please visit www.cce-global.org or call 
336-482-2856. 

The following NCCs have passed the 
NBCC Voluntary Audit for special rec-
ognition in continuing education. While 
100 hours of continuing education are 
required for recertification, these NCCs 
have completed and documented more 
than 130 hours in the five–year certifica-
tion period. NBCC salutes them!

Craig M. givens,  
West Palm Beach, FL

John P. viterito,  
Monmouth Junction, NJ

Heather t. zeng, Freemont, CA

If you are interested in applying for a vol-
untary audit, go to www.nbcc.org/audit 
and click on “Download the Voluntary 
Recognition Audit” form.

vOLuNtary 
auDIts
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Two NBCC credentials— 
the NCC and the MAC—are 

accredited by the  
National Commission for  

Certifying Agencies.

The National Certified Counselor
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surge iN graD stuDeNt NCC aPPliCatioNs

Graduate student applications for the NCC credential have taken off in 
recent years. Since 2001, student participation has nearly doubled, and 
more than 50 additional counselor preparation programs have signed on 
to offer this opportunity to advanced students. Currently more than 200 
graduate programs participate in the GSA–NCC (Graduate Student Ap-
plication for the National Certified Counselor credential) program; more 
than 4,200 students submitted special GSA–NCC applications through 
their universities in 2006.

For students, the immediate advantage in applying for the NCC while 
still enrolled is the ability to take the National Counselor Examination for 
Licensure and Certification (NCE) while their “book learning” is fresh. 
Upon passing the NCE, graduates of CACREP-accredited programs sub-
mit an official transcript and a professional endorsement to complete NCC 
certification requirements. Graduates of non-CACREP-accredited pro-
grams must complete additional experience and supervision requirements 
before attaining full certification. In states that require the NCE for licen-
sure, NCCs and Board Eligible NCCs may request that their scores be sent 
to state boards—streamlining the process for attaining state licensure. 

Counselor preparation programs interested in more information about 
the GSA–NCC opportunity may contact Mona Olds at NBCC (olds@
nbcc.org). 

Faculty may also be interested in the Counselor Preparation Compre-
hensive Examination (CPCE) program offered through CCE, an NBCC 
affiliate. The CPCE is a knowledge-based exam that reflects CACREP’s 
eight core curriculum areas. It assesses students’ knowledge of counsel-
ing information identified as important by a select group of counselor 
educators. More than 180 universities currently utilize the CPCE. For 
additional information about this program, contact Deena Perdicho (per-
dicho@nbcc.org). 


